One area of study is identifying best practice in staff engagement with coordinated care and telehealth services
The programme seeks to identify, embed and disseminate best practice in coordinated care and telehealth services
Stage 1 involved using existing literature to identify the key domains of staff engagement (right)
Stage 2 involved a survey of programme managers in the five ACT regions (Basque Country, Catalonia, Lombardy, Groningen, Scotland) to gain views on staff engagement 
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Stage 3 -due to report in Autumn 2014 -is a survey of frontline practitioners regarding their experiences and perceptions of staff engagement activities
Responses suggested a strong emphasis on engaging staff with operational issues, with less focus on 'hearts and minds' 
